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LA nne Karppinen

* Technical documentation, community

mgmt, marketing, visualization, training..

* Scout mom, car traveller, jewelry colle

jewelry maker

* A die-hard Tappara fan

0 = An R : D %M
g T O O—0

Born in Kemi, Rovaniemi Found Oulu Hired at Aino  Edutech April 2018 Hired at  Anne on

8March Commercial Jouni, University, Nokia born  PDprogram YT round  SoC vacation
1966 College, 1987 MA,, 2004 2007 " ..
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Mary Nurminen

Tech writer

Nokia Manage >

~4.5 years tech
writing Lone tech

| ~4.5 years writer " Manage
‘ 1 year | tech writing

- &

Solution
Architect
5 years

Researcher
2018-
2020




Lessons in becoming a marketing writer
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" Lessons in becoming a marketing writer J




arketing Collateral
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Documents contractual Visuals

Slideware documents v A
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/ Newsletters - | Sales support - Customer events
| Customer calls w Mmaterials, . user groups, trade
;,' Webinars training, demos faj_rs, meetings

/Q Bulletins NE—




Isn’t it all about...stretching the truth?

Pick the positive points - not the same as lying
- Omit the "noise”, focus on the good
Be as honest as humanly possible (if asked)
marketing writing is pure facts

tw, sales is not inherently evil :D

® Technical/service se

® 80% of the time is spen’r.“5|' e customer what they need

® Compare: Hardware store experience




Isn’t it all aboui...sireichmg the truth"

TINA, WE NEED A
FEW MINOR EDITS
ON OUR PRODUCT

BROCHURE.
MINOR?
UH-OH...

D

S5A%ams © 1996 United Feature Syndicate, Inc.

| OUR PRODUCT CAUSES
| HALLUCINATIONS AND

O b

WE' VE DISCOVERED THAT

STERILITY.

R N e e 5

PUT A POSITLVE
| SPIN ON THAT .

S SEE TF YOU CAN |

| “ARE YOU TIRED QF
THE SAME OLD SIGHTS?
WE'VE GOT YOU COVERED."

. MAKES A GREAT
GIFT FOR THOSE PEOPLE
LWHO — IN YOUR
OPINION — SHOULD
NOT REPRODUCE.”

?f&ﬁg E-mall: SCOTTADAMS@AOL.COM
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" ( 0OM...T FEEL A TINY

.‘/—_

PANG OF CONSCIENCE.

o

THIS WILL BE MY
GREATEST WRITING
CHALLENGE YET,

YEAH, AND
I THINK I
FAKED THE
[l THIRD ONE.

BROCHURE
WAS ONLY

WWW.UNITEDMEDIA.COM




Skills that can cross over

Information Personal «Tools of thel

L processing «Dealing with uncertainty trade
'T-Language Inf t *Able to admit not knowing all °gr0d_uct/

: A gl *Thi i ervice
oExpreSS|on 9 Thick skin

Classification -Willingness to learn and just understanding

«Style *Crystallizing data | jump in *Process
into smt usable - understanding
*Knowing / Dealing with Knowing your
) Language identifying what people stuff

i | Isimportant Good & clear

writing
*Visualization
~ *Usability

*Getting the
~ information

~ eUnderstanding
your customer

Persuasion

Content
creation



‘New skills you need (1)

1.New audience, different people, and you have t

now something about them
Mary’s backpack
2.Focus or ‘
® Mary’s 'e"l o

3.Getting over the embarrasment




From facts to... flchon

Con fg ration Man gmet}c nfiguration Management Overview and Operations = Configuration Management Overview and Operatio Basic

Maintaining up-to-date picture of the network

Real-time updating

The network can be madified locally or by Configurator. In bot The Common management Solutlon also prOVIdeS a SOIId

the network and the automatic updating is done by the event

. - There are four kinds of local changes in the network element; platform for the next development phase In the OSS
evolution; transformation of the traditional EMS/NMS

# Deleting a managed object

+ changng e s siate o manaed st CONCEPL towards the more modular, micro-service oriented,
* Changing the parameters of a managed object
DevOps enabling and slice-aware environment.

Note:
When an adjacency creation event is received, an external

when the target cell is not found during the upload.

The following sections show which network elements send e NOkIa NetACt builds the network Opera’tlons Of yesterday,

configuration needs to be updated by uploading.

. today and tomorrow. A single OSS that embraces all
technologies under an ever-expanding common operations
umbrella and is a future-proof solution for operators in
transition from today’s networks into the future cloudified

networks.




‘New skills you need (2)

4, Get to the point and fast

. Umbrella view, forget the details
® |f you're not getting enough info on something, ditch

ku’s wise words

6. New types 3

® There’s the in’rern‘e"o O —

® Bazillion things like white papers and all kinds of RfXs!




Marketing
Basics

at the Open
University

Changing
domains is
hard.

Learn

Yes-mindset’

Get ready to be g
stupid
(for a while)




Watch others Hone your

It's a good way interviewing
to learn skills

Rock-hard writing
. . skills are a portable
visualization ]
/ asset — look outside
ﬁ R— the box

Learn
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