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Anne Karppinen

• Technical documentation, community 
mgmt, marketing, visualization, training…

• Scout mom, car traveller, jewelry collector and 
jewelry maker

• A die-hard Tappara fan
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Mary Nurminen

Tech writer
Nokia

~4.5 years

Manage
tech

writing
~4.5 years

Lone tech
writer
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tech writing
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~4.5 years
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Architect
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Lessons in becoming a marketing writer
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Marketing Collateral

Documents
Slideware
Documents
Slideware

Newsletters
Customer calls
Webinars
Bulletins

Newsletters
Customer calls
Webinars
Bulletins

Commercial and
contractual 
documents

Commercial and
contractual 
documents

Customer events
user groups, trade 
fairs, meetings

Customer events
user groups, trade 
fairs, meetings

Sales support 
materials, 
training, demos

Sales support 
materials, 
training, demos

VisualsVisuals



Isn’t it all about…stretching the truth?
• Pick the positive points - not the same as lying

• Omit the ”noise”, focus on the good

• Be as honest as humanly possible (if asked)

• Most marketing writing is pure facts

• And btw, sales is not inherently evil :D 

• Technical/service selling is very consultative

• 80% of the time is spent asking the customer what they need

• Compare: Hardware store experience
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Skills that can cross over

•Language
•Expression
•Style

Language

•Info mgmt
•Classification
•Crystallizing data 
into smt usable 

•Knowing / 
identifying what 
is important

Information 
processing •Dealing with uncertainty

•Able to admit not knowing all
•Thick skin
•Willingness to learn and just 
jump in

Personal

•Good & clear 
writing

•Visualization
•Usability

Content 
creation

•Getting the 
information

•Understanding 
your customer

•Persuasion

Dealing with 
people

•Tools of the 
trade

•Product / 
Service 
understanding

•Process 
understanding

Knowing your 
stuff



New skills you need (1)

1.New audience, different people, and you have to 

know something about them 

• Mary’s backpack

2.Focus on the good things 

• Mary’s editing story

3.Getting over the embarrasment 



The common management solution also provides a solid 
platform for the next development phase in the OSS 
evolution; transformation of the traditional EMS/NMS 
concept towards the more modular, micro-service oriented, 
DevOps enabling and slice-aware environment.

Nokia NetAct builds the network operations of yesterday, 
today and tomorrow. A single OSS that embraces all 
technologies under an ever-expanding common operations 
umbrella and is a future-proof solution for operators in 
transition from today’s networks into the future cloudified 
networks.

From facts to… fiction



New skills you need (2)

4. Get to the point and fast

5. Umbrella view, forget the details

• If you’re not getting enough info on something, ditch it

• Riku’s wise words

6. New types of information

• There’s the internet, you know

• Bazillion things like white papers and all kinds of RfXs!



Tips

and 

hints

Marketing 

Basics 

at the Open 

University

’Yes-mindset’

Changing 

domains is 

hard. 

Learn

Get ready to be 

stupid 

(for a while)



Tips

and 

hints

Watch others

It’s a good way 

to learn

Hone your 

interviewing

skills

Learn 

visualization

Rock-hard writing 

skills are a portable 

asset – look outside 

the box
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QUESTIONS?


